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Assessment in Social Work to Solve the Ethical Dilemma
in the Process of Decision-making of the Patients (Families)

— Case Study —

Satoko OYAMA®, Misugi SUGAWARA™*

As medical social workers, we try to review the framework of assessment and intervention in social
work, then to discuss it through case study to seek the better collaboration with the workers in other
professions in the hospital. Social workers' approach is not necessarily fully understood by the other

professions in the hospital. The aim of this paper is to offer a chance of discussion among us. Recently
more and more social workers came to use postmodern social work theory which includes empowering
assessment practice and narrative approaches, instead of psychosocial theory to understand the service
user's needs. Social workers have to continually assess the service users on these new frameworks and

help them to solve ethical dilemma when they decide their goals and objectives.
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