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Difficult Helping Activity Cases Analyzed through Social Workers™ Narratives
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Abstract

In this paper, We have analyzed the narrative of relatively novice social workers to see what kind of
supervision is most appropriate to resolve their concern and contribute toward better work performance.
As a result, the following content of supervision looked effective: 1. Accepting each social worker’s
opinion toward clients without criticism. 2. The support of the worker’s reassessment about the client.
Furthermore, following approach seems to be necessary: 1. Providing the chance to learn and develop the
method of interventions toward malfunctioning family dynamism. 2. Developing new programs that the
clients and their family can come to understand easily the type of medical rehabilitation required. Social
workers should recognize that there is a gap between ideas of different profession’s workers and clients

about providing explanation model of disease.
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