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Difficulties on Information and Communication Supports for a Person with Hearing Impairment

at the Workplace who had Experienced much Supports during the Studies at the University.
Ayako UCHINAMI*, Yayoi KITAMURA*

Abstract

The information and communication support systems for students with hearing impairments at
higher education institutions have been expanded. However, there are little studies of information and
communication supports in workplace for persons with hearing impairments who graduated higher
education institutions. This is a case study to show the situation and requests for workplace’s information
and communication environment of the person with hearing impairments who used information and
communication supports at the university. We conducted the interviews for the person with hearing
impairment to clarify her request about information and communication supports at her workplace,
compared with her experience at the university. When she worked as a clerk at the company, all information
and communication supports were entrusted to her colleague who was a senior coworker. She felt lack of
information and requested her superior to change communication support ways, such as Sign Language
interpretation at meetings, and to inform of her disabilities to coworkers in other sections, but her request
was not considered because these necessary supports denied the subject. Thus we should reconsider about
information and communication supports for the employees with hearing impairments because these supports

tend to confine as practice at their workplace.
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