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Details and Difficulties of Work by Support Service Providers for Deafblind Persons

at a Training Center: An Analysis of Business Diaries for one Deafblind Trainee.

Yayoi KITAMURA, Yasufumi MIYOSHI**

Abstract

Time spent by service support providers for one deafblind trainee at a group home was analyzed
using 400 pages of the diaries of service support providers” observations for four months. In addition, an
interviews were conducted with 12 service support providers about their descriptions in the diaries.
Results showed that 1) time spent for interpretation in the training class was more than twice as long
as for night work at the group home or for going out on holidays and 2) difficulty of communication
by interpretation and a feeling of fatigue were often described. These results suggest that 1) service
support providers should have the knowledge of the training curriculum and should consider special
situations during training, which takes a long time to learn; 2) the training center needs to provide
solutions for reducing the tiredness of trainees and service support providers; and 3) the training center
needs to provide service support providers and trainers a chance to share problems regarding the

trainees.
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