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Difficulties in daily life of adults who stutter: An interview survey

Naomi Sakai*, Arongna®, Koichi Mori*

Abstract

The purpose of this study was to reveal the difficulties that adults who stutter experience in daily life

and to analyze these difficulties based on the International Classification of Functioning, Disability, and

Health (ICF; WHO, 2001) model. Semi-structured interviews were conducted with 10 adults who stutter;

written records consisting of 2,310,081 letters were analyzed using the Modified Grounded Theory

Approach. Results: 108 concepts were extracted from the interviews. They were classified into 19 more

general categories in the 4 functions of the ICF model. The difficulties that adults who stutter commonly

experience were characterized as follows:

(1)

(2)

(3)

4)

(5)

(6)

The difficulties directly and indirectly caused by stuttering in daily life changed as the participants
transitioned from childhood to adulthood.

Because they had avoided speaking throughout childhood and in their youth, the participants had
insufficient communication skills.

Some of the participants who have exhibited unremarkable speech symptoms in conversation were
unable to determine their identity regarding stuttering, which caused them to experience more
psychological difficulties in daily life than was apparent.

Some of the participants who exhibited relatively severe speech symptoms have apparently come to
accept their own stuttering and have developed practical coping strategies-for example, they have
explained stuttering to the people around them in order to obtain support.

The most common difficulties were found in regard to employment, which was conceptualized as
consisting of two difficult stages-getting jobs and performing jobs in the workplace.

Supports from speech-language specialists and self-help groups are significant for adults who stutter.
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