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Abstract

The purpose of this study is to know the trainees’ complaint about the services offered by National Rehabilitation
Center for Persons with Disabilities (NRCD) and the related factors to improve services. Semi-structural interviews
were conducted with 9 trainees and 4 graduates, which revealed that 1) trainees did not find the way to lodge their
complaint or desires to service providers, 2) scores of self-concept of the trainees were not so different from those
of the control group, 3) training goals were accepted but every informant answered that there was no choice except
to come to NRCD to have job trainings, and trainees did not have clear images of their career after graduation, 4)
complaint was made for the quality of education in massage classes, and the insufficient motivation of the trainees
were suggested as the reason that produced the complaint, and 5) graduates said that they faced secondary
disabilities and burden to care their elderly parents after graduation that made difficult to continue the work they
were trained for at NRCD. These results suggest that the following future plans are required for NRCD to improve
the service: 1) a system to know trainees’ complaint about services in similar agencies, to compare the methods of
coping ways to these complaints by different service providers or agencies, and to find the best way for
improvements, 2) a system for not only job trainings but also building life plans that take into account trainees’
second disabilities and life styles after graduation, 3) a support not only to obtain job skills but also to increase self-
concept of trainees, and 4) an environment to lodge complaints and improvement plans to be conceived among
trainees and trainers. Types of disabilities and training categories should be considered for further studies.
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